PR i
4p  CarePredict
A SINGLE PANE OF GLASS

TO MANAGE YOUR COMMUNITY

JokAAk
A RGENTUM
AWARDS

2021BEST OF THE BEST
AWARD WINNER

AADY

2%
g orkforce /5 Jokkdok W
Commslfnif:ations P\% dl.ll(:tivity 44“‘AA‘k‘\‘

Family View

0 Yy

Electronic el Lt Wander
Door Entry N i et Management

wary :
y. chaay
s e
. e . — — (6)
T dined for 2r 5 2
= 24 2012m. - o

QYY)

\)

Precise Location e e w010 on s o e e xe Two-Way Voice
#

e

Health Insights : - = Contact Tracing

Along with the longstanding challenges of occupancy, resident and staff retention, senior living operators today
face new trials of safety and rebuilding trust. While technology has the power to transform the delivery of
senior care, most senior living technologies today are point solutions focused on addressing one or two
problems. A cohesive solution that meets multiple needs has been absent till now.

CarePredict’'s Al-powered senior care platform consisting of a multifunctional wearable, Tempo™, provides

operators with a single pane of glass view that encompasses all aspects of care delivery — resident health and
safety, workforce productivity, and operational efficiency.

GET THE CAREPREDICT ADVANTAGE

Fewer Unplanned Hospitalizations
Reduced Fall Rate
Increase in Length of Stay

Faster Staff Response Time
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Faster Occupancy Ramp-Up Rate

sales@totalkare.com 1-800-471-5273 | www.totalkare.com




INSIGHTS

HEALTH

The Tempo autonomously observes and learns each
resident's daily activity and behavior patterns. When there is a
deviation from an individual's “normal” patterns, the system
alerts on a wide range of potential concerns such as UTls,
depression and an increased risk for falls. This ability to detect

LOCATION

CarePredict’s precise real-time location technology is
used for Digital Contact Tracing and to provide wander
management. Location insights provide valuable data
on resident interaction and amenity utilization.

the early signs that might be imperceptible to humans
provides the facility staff with actionable information far earlier
when interventions will be most effective.

A WORKFORCE PRODUCTIVITY

CarePredict provides unprecedented visibility into staff
responsiveness to alerts, time spent with residents on
various care activities and offers significant insights into
quantity and the quality of care being provided.
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SAFETY

WANDER MANAGEMENT

CarePredict’s real-time geofence alerts and wander
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management focuses on residents’ independence while D" Tempo's sophisticated fall detection algorithms
ensuring their safety. All alerts are customizable by the continuously learn and improve over time to detect
resident, time, and location setting based on the possible falls.

resident’s wandering risk.

CONTACT TRACING

CarePredict PinPoint is designed to stop the spread of
infection in high-risk, high-density areas such as senior
living facilities and nursing homes. When a suspected
carrier is identified, staff can use PinPoint to
instantaneously find all the contacts an infected person had
- with whom, where, when and for how long - to help isolate
just the right people and disinfect just the right areas.

COMMUNICATIONS
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TWO-WAY VOICE
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CarePredict's Tempo wearable allows two-way voice
communication for staff to communicate with
residents. With the ability to check on the residents
immediately upon receiving an alert, staff can
prioritize and respond faster.

' FAMILY VIEW

Communities can choose to provide families with
information about their loved ones through
CarePredict’s user-friendly TouchPoint app. Families
and users can access information on where residents
spend most of their time in the community and their
overall activity levels.

CarePredict facilitates enhanced communication and
coordination between staff members through
app-to-app call and chat functionality, replacing
walkie-talkies.

CONVENIENCE
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Tempo is integrated with keyless door entry systems for
easy opening, providing convenience to residents and
staff, while providing enhanced accountability.



